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To our customers

Schlieren, December 2010 / Jac
Discontinuation of drive technology by supplier Indramat GmbH

To whom it may concern

We would hereby like to inform you of the discontinuation of
Indramat components that you have purchased in connection
with a Schlatter resistance welding machine.

For more than two decades, our plants and machines were
successfully equipped with the drive technology of manufacturer
Indramat GmbH.

The supplier has now discontinued part of the product range as of 31 December 2011. Until then, spare
parts supply and repairs are guaranteed.

We hereby inform you which components are being discontinued and how you as the operator of a
machine thus affected can ensure production safety of your welding plant in the future.

The following products are being discontinued:

e Suppliers TVD, TVM

e Controllers DDS, TDM, DKC1.1/11.1

e Servo drives MAC, MDD

e Controls CLC, CLM

e Accessories MOD, NAM1.3, TCM, TBM, CZ
1 Successor products

The number of discontinued components and the combination of components in a plant determine what
alternative solutions there are. The options include everything from the simple replacement of the
current drive technology with up-to-date digital drive technology (IndraDrive) to exchanging the entire
drive unit (supplier, controller, servo drive, controls and if necessary accessories). We are happy to
provide you with a customised solution.
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2 Measures
Please check the plants and machines you are using. Our Helpdesk staff will be happy to help you. We
will gladly make you an offer that meets your specific wishes and needs. You may use the enclosed
form to contact us.

3 Exchange by Schlatter service technicians

The components are exchanged within a very short period of time by our qualified service technicians.
This ensures that the plant’s downtime is kept to a minimum and that it works properly after the
conversion.

If you need any more information, please do not hesitate to contact us.

To request an offer or place an order, please contact our Helpdesk on Tel +41 (0)44 732 74 20, send a
fax to +41 (0)44 732 71 20 or send an email to service@schlattergroup.com.

With best regards,
Schlatter Industries AG

C . Tode—1m

Carsten Janke

CS Upgrades

T +41 (0)44 732 73 04
carsten.janke@schlattergroup.com
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